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15 October 2024
Dear Valued Customer

Pierl Waterside & Landside RESUMED operations at 06n20 on 15/10/2024 and has
since been on standby for wind from 07h10 on 15/10/2024.

New/unutilized appointment slots will not be available until Landside resumes Operations. Do
not dispatch trucks to the Terminal without appointments, as they will not be processed.

Wind speed was recorded at gusts of above 90 km/h.
Thank you for your continued support and co-operation.

Kind regards,

TRANSNET

National Interaction Centre
' Transnet Port Terminals

¢ 031-361 1150

¢ 0861 2044 85 & 031- 361 1715
B4 tptcallcentre@transnet.net

B4 complaints@transnet.net

B4 compliments@transnet.net

“Have you registered for DTMS, if not please click on
the link below to assist you with the registration

process.”
(https://dtms.transnet.net) DTMS support WhatsApp

number (0684130934)
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“This letterhead contains personal information as defined in the Protection of Personal Information Act, No. 4 of 2013 (the “Act”). The signatory consents to the
processing of his/ her personal information and is obliged to handle other data subject’s information in accordance with the requirements of the Act”.

TRANSNET HAS A 'ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS
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