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“This letterhead contains personal information as defined in the Protection of Personal Information Act, No. 4 of 2013 (the “Act”). The signatory consents to the 

processing of his/ her personal information and is obliged to handle other data subject’s information in accordance with the requirements of the Act”. 
 

TRANSNET HAS A ‘ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS 
 

15 October 2024 

Dear Valued Customer 

 
Please be advised that Pier 2 waterside resumed operations at 20H00 on 14 October 
2024. However, please note that the waterside operation is on standby due to wind 
from 02H30 on 15 October 2024. 
 
Wind speed was recorded at gusts of above 82 km/hr. 
 
Landside and Rail remain operational. 
 
Kind regards, 

 

 
National Interaction Centre 
Transnet Port Terminals 

031-361 1150 

0861 2044 85 031- 361 1715 

tptcallcentre@transnet.net   
complaints@transnet.net 

compliments@transnet.net 
“Have you registered for DTMS, if not please click on 

the link below to assist you with the registration 

process.” 

(https://dtms.transnet.net) DTMS support WhatsApp 

number (0684130934) 
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