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TRANSNET HAS A ‘ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS 
 

8 July 2024 

Dear Valued Customer 
 

The terminal is currently windbound since 07/04h00. 

 

Vessels will be facilitating discharge/backloading of reefers to ensure reefer stack 

occupancy is maintained within the target range under stack limitation. 

*Import block releasing has been re-instated until further notice. 

 

Vessels alongside:  

MSC Carole – Working  

Santa Rita – Working  

CMA CGM Aqaba – Working 

    

Current Stack 

Status:                                                                                                                                           

    

Reefer capacity – 57%                                                                                                             

Mtstack capacity – 26% 

General stack capacity – 

28%                                                                                                                                               

                                                                                              

*Full Import Reefers – 100 units 

*Empty import Reefers – 90 units 

 

*We require industry to switch to Reefer evacuation to create additional capacity. 

*All pre-stack requests (GP and reefer) will be reviewed 3 days prior to provisional stack 

opening. 

*Please refrain from dispatching trucks to the terminal without appointments. 

*No restrictions are placed on import reefers (immediate collection, weather permitting). 

*All forecasted import collection times are weather permitting and subject to change. 

 

Monday  06H00 – 

18H00 

* Imports in blocks C7, C8, D6, D7 and D8 will be restricted 

(waterside/vessel operations). 

* Overstay imports will remain accessible, irrespective of the 

block they are stacked at. 

* All imports in blocks 551, 571, 999, C4, C9, C10, D9 and D10 

will be available for collection 

18H00 – 

06H00 

* Imports in blocks C7, C8, D6, D7 and D8 will be restricted 

(waterside/vessel operations). 

* Overstay imports will remain accessible, irrespective of the 



 

 

   

Kind regards, 

 

Customer Interaction Centre 
Transnet Port Terminals 

 

0860 999 333  
WesternCapeCIC@transnet.net  

complaints@transnet.net 

compliments@transnet.net 

block they are stacked at. 

* All imports in blocks 551, 571, 999, C4, C9, C10, D9 and D10 

will be available for collection 

Remarks * High demand/influx/congestion forecasted: 

B8/B9/B10/C5/C9/C10/D7/D8/D9/D10/Reefers  

* Forecasted vessels to work: MSC Carole, Santa Rita and CMA 

CGM Aqaba 

Tuesday 06H00 – 

18H00 

* Imports in blocks C7, C8, D6 and D7 will be restricted 

(waterside/vessel operations). 

* Overstay imports will remain accessible, irrespective of the 

block they are stacked at. 

* All imports in blocks 551, 571, 999, C4, C9, C10, D8, D9 and 

D10 will be available for collection 

18H00 – 

06H00 

* All imports will be available for collection. 

Remarks * High demand/influx/congestion forecasted: 

B8/B9/B10/C5/C9/C10/D7/D8/D9/D10/Reefers  

* Forecasted vessels to work: MSC Carole, Santa Rita and CMA 

CGM Aqaba 

Wednesday 06H00 – 

18H00 

* All imports will be available for collection. 

18H00 – 

06H00 

* All imports will be available for collection, excluding the Kota 

Singa, MSC Carmen and MSC Jersey imports. 

Remarks * High demand/influx/congestion forecasted: 

B8/B9/B10/C5/C9/C10/D7/D8/D9/D10/Reefers  

* Forecasted vessels to work: Kota Singa, MSC Carmen and MSC 

Jersey 
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“Have you registered for DTMS, if not please click on 

the link below to assist you with the registration 

process.” 

(https://dtms.transnet.net) DTMS support WhatsApp 

number (0684130934) 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

https://dtms.transnet.net/

