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TRANSNET HAS A ‘ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS 
 

29 November 2023 

Dear Valued Customer 

 

Truck Appointments Update for DCT. 

  

Please note that a review has been done and slots were not be added for all towers 

due to high traffic volumes. 

 

This is an effort to clear current backlog.  Once cleared we will advise accordingly of 

the next review time. 

 

Extensions to be communicated in due course 

 

*please note for reefer, IFT, IMDG/OOG gates slots are added on a 24 hour basis 

therefore they are not reviewed on a 4 hourly basis as done for 109, 202, 203 and 

205. 

 

Reviews take place during the following times: 

 

Weekdays: 06:10, 09:30, 14:10, 17:30, 22:10, 01:30 

Weekends and public holidays: 06:10, 09:30, 13:30, 18:10, 21:30, 01:30 

 

It is Important for the transporters to cancel slots a minimum of 30 minutes before 

the slot time begins. If they will not be able to honor the appointment. 

 

 

Should there be changes to these times, it will be communicated. 
 

 

 

 

 

 

 

 

 



 

 

Kind regards, 

 

 
National Interaction Centre 
Transnet Port Terminals 

031-361 1150 

0861 2044 85 031- 361 1715 

tptcallcentre@transnet.net 

 complaints@transnet.net 

compliments@transnet.net 
“Have you registered for DTMS, if not please click on 

the link below to assist you with the registration 

process.” 

(https://dtms.transnet.net) DTMS support WhatsApp 

number (0684130934) 
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