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“This letterhead contains personal information as defined in the Protection of Personal Information Act, No. 4 of 2013 (the “Act”). The signatory consents to the 

processing of his/ her personal information and is obliged to handle other data subject’s information in accordance with the requirements of the Act”. 
 

TRANSNET HAS A ‘ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS 
 

20 November 2023 

Dear Valued Customer 

 
Please take note of the below for your information and planning as at 06:00 on 20 
November 2023. 
 
Gate Status: The Terminal is receiving Containers for open Export Vessel 
Stack(s) and dispatching Import Container. 
 
Stack Occupancy: The Terminal is currently at 42% 
 
We encourage Transporters to make Import appointments and uplift 
available Import Containers including reefers from Durban MPT (Point 
Terminal). If you require assistance with booking an appointment, please 
contact the Terminal’s Cartage Booking Office (on 031 361 8569). 
 
 
1. Import Containers 
 

1.1. Import Containers Available for Collection 
There are currently 295 import units available for collection. 
Shipping Lines, kindly assist with encouraging receivers and transporters to make 
appointments on the system and uplifting import containers from the terminal. 
 

1.2. Unassigned Import Containers 
Shipping Lines, there is a total of 20 containers that are 
unassigned.                                                          
Clearing and Forwarding Agents, please inform the cargo owners so that 
Shipping Lines can assign and release cargo. 
 

1.3. Rail: Import Containers  
There are currently 02 import units planned for rail. 
 

1.4. Import Storage 



 

 

 
 
2. Export Containers  

2.1. Stack Dates 

 
 
3. T/shipment Containers 
There are currently 77 Inter Terminal T/shipment units available for collection. 
 
4. Reefer Plug Points 
Reefer Plug Points currently available (as at 07:30 on 20 Nov 2023 ) = 30 
Shipping Lines, kindly assist with imploring receivers and transporters to make 
appointments on the system and uplifting import reefer containers from the terminal. 
 
5. Contact list for the Current Shift 
Please refer to the attached Weekday Operations Roster. 
 
Shipping Lines, please assist with including planned import & export reefer 
containers on the ID100 / Vessel Call Advice submissions. 
 
Please use the system to book appointments for containers being delivered to and/or 
collected from the Terminal. 
 
Trucks arriving at DRT (Durban MPT Point Terminal) to deliver and/or collect 
containers must have an automated NAVIS appointment.     
 
Please note that the Automated Container Appointment System does not apply to 
breakbulk. The current manual cartage booking request process for breakbulk will 



 

 

still be applicable for breakbulk cargoes being delivered to and/or collected from the 
terminal. 
                                                                                      
Automated Container Appointment queries can be directed to Nqobile Sibiya via 
email (Nqobile.Sibiya@transnet.net) or 031 361 8569 for assistance 
 
Kind regards, 

 

 
National Interaction Centre 
Transnet Port Terminals 

031-361 1150 

0861 2044 85 031- 361 1715 

tptcallcentre@transnet.net   
complaints@transnet.net 

compliments@transnet.net 
“Have you registered for DTMS, if not please click on 

the link below to assist you with the registration 

process.” 

(https://dtms.transnet.net) DTMS support WhatsApp 

number (0684130934) 
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