SAVINO DEL BENE®

S Global Logistics and Forwarding Company

Savino Del Bene S.p.A.

Worldwide Headquarters

Via del Botteghino 24/26/28A

50018 Scandicci (FI)

Tel. +39 055 5219 1 — Fax +39 055 7212 88
Email: headquarters@savinodelbene.com
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LUNAR NEW YEAR HOLIDAYS 2023 - OPERATIONS CUT OFF

SDB SHANGHAI

Office closed from Jan 21 to Jan 27 2023 - Work resumes on Jan 28

POL

Items

cut-off

last working
day

urgent contact

Shanghai

Sea-Exp

JAN 20

JAN 20

Far East/Oceania/South Africa —
roy.xu@savinodelbene.com

+86 13795497836

TP Trade -
cici.xu@savinodelbene.com

+86 13764393981

ltaly —
bonnie.wang@savinodelbene.com
+86 13611764361

Europe + LCL to Italy
heidi.zhu@savinodelbene.com
+86 13651923793

Air-Exp

JAN 20

JAN 20

alan.ma@savinodelbene.com
+86 18621062682

Sea-Imp

JAN 20

JAN 20

yvonne.van@savinodelbene.com
+86 13761499351

Air-lmp

JAN 20

JAN 20

yvonne.van@savinodelbene.com
+86 13761499351

Remarks:

Chinese Custom is not closing during CNY
For air import shipments it’s mandatory for origin office to check with SDB

Shanghai Import department before arranging the shipments

factory closing

The above is subject to trucking availability, flight cancellation, blank sailings,
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Office closed from Jan 21 to Jan 27 2023 - Work resumes on Jan 28

yuan.zhang@savinodelbene.com
M: +86 13501176966
yuan.zhang@savinodelbene.com
M: +86 13501176966
yuan.zhang@savinodelbene.com
M: +86 13501176966

Air-Exp | JAN 19 JAN 20

Beijing Sea-lmp [ JAN 13 JAN 20

Air-lmp | JAN 17 JAN 20

SDB TIANJIN

Office closed from Jan 21 to Jan 27 2023 - Work resumes on Jan 28

alex.ji@savinodelbene.com

Xingang Sea-Exp | JAN 20 JAN 20 +86 13920730311

SDB QINGDAO

Office closed from Jan 21 to Jan 27 2023 - Work resumes on Jan 28

jenny.chu@savinodelbene.com

Qingdao Sea-Exp | JAN 20 JAN 20 +86 15318887772
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SDB DALIAN

Office closed from Jan 21 to Jan 27 2023 - Work resumes on Jan 28

last working

POL Items cut-off
day

urgent contact

tina.lee@savinodelbene.com
+86 15941160772

Dalian Sea-Exp | JAN 20 JAN 20

SDB XIAMEN

Office closed from Jan 21 to Jan 27 2023 - Work resumes on Jan 28

last working

POL Items cut-off
day

urgent contact

maggie.huang@savinodelbene.com

SeaExp | JAN20 | JAN20 |y agcie:+86-15980900989

jenny.chen@savinodelbene.com
Jenny:+86-13799738885

Air-Exp | JAN 20 JAN 20

Xiamen , :
Sea- JAN 20 JAN 20 maggie.huang@savinodelbene.com
Imp Maggie:+86-15980900989

. jenny.chen@savinodelbene.com
Airmp | JAN20 1 JAN20 |y 1 86.13799738885
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SDB HONG KONG
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Office closed from Jan 23 to Jan 25 2023 - Work resumes on Jan 26

POL ltems cut-off = \cllv:;kmg urgent contact
Emily.tong@savinodelbene.com
Sea-Exp | 19 Jan 20 Jan Alex.cheng@savinodelbene.com
. Alex.lee@savinodelbene.com
Hone Kon Air-Exp | 20 Jan 20 Jan Alex.cheng@savinodelbene.com
g g Sea.lm 19 Jan 20 Jan Gloria.so@savinodelbene.com
P Alex.cheng@savinodelbene.com
. Brian.wong@savinodelbene.com
Air-imp | 19 Jan 20 Jan Alex.cheng@savinodelbene.com
Remarks:

Urgent contact available to support network for backlogs or other issues but only
during normal business hours.

SDB GUANGZHOU

Office closed from Jan 21 to Jan 27 2023 - Work resumes on Jan 28

POL Items | cut-off == g:;king urgent contact
st | seabxp |184an | 204an | e elbenesco
aros | wrop |19 | z0sn | jaresadena@aas odabene com
Toneeer [seaimn 160|200 |y ions@aetsinecon
JiFa?lSéhnigH) Air-imp | 19 Jan 20 Jan AMrgzrilc?..clag’]n%ssaav\jinnooddeel :Dbeenneé .Ccoonr?'l

Remarks:

Urgent contact available to support network for backlogs or other issues but only
during normal business hours.
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SDB SHENZHEN

Office closed from Jan 21 to Jan 27 2023 - Work resumes on Jan 28 2023

last working

POL Items cut-off
day

urgent contact

selye.qiu@savinodelbene.com;
Sea-Exp FCL | 20 Jan 20 Jan yuki.wang@savinodelbene.com
cara.wang@savinodelbene.com

selye.qiu@savinodelbene.com;
Sea-Exp LCL | 20 Jan 20 Jan yuki.wang@savinodelbene.com
cara.wang@savinodelbene.com

Shenzhen

(Shekou, ben.yi@savinodelbene.com

Chiwan, Air-Exp 20 Jan 20 Jan alvin.li@savinodelbene.com
Yantian) cara.wang@savinodelbene.com

alvin.li@savinodelbene.com

Sea-Imp 20 Jan 20 Jan ben.yi@savinodelbene.com
cara.wang@savinodelbene.com

alvin.li@savinodelbene.com

Air-Imp 20 Jan 20 Jan ben.yi@savinodelbene.com
cara.wang@savinodelbene.com

Remarks:

Urgent contact available to support network for backlogs or other issues but only
during normal business hours.
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SDB TAIWAN

Office closed from Jan 20 to Jan 29 2023 - Work resumes on Jan 30

POL Items cut-off ke \cllv:;king urgent contact
Sea-Exp FCL | 18 Jan 19 Jan irene.hsu@savinodelbene.com
Sea-Exp LCL | 16 Jan 19 Jan irene.hsu@savinodelbene.com
Taiwan Sea Imp 16 Jan 19 Jan irene.hsu@savinodelbene.com
Air-Exp 19 Jan 19 Jan jennifer.sun@savinodelbene.com
Air-Imp 16 Jan 19 Jan irene.hsu@savinodelbene.com
Remarks:

e Air import — flights with ETA TPE before Jan 16 or tolerance N/A (for general
cargo which does not call for quarantine or commercial inspection)

e Ocean import — at least 5 days for import customs clearance.

e Ocean export — subject to vessel cut-off date.

e For air import if any flight arriving TPE amid the 10 days holiday it was

treated as below

- Arrival on 18 Jan is day 1, 19 Jan is day 2, 20-29 Jan is day 3

- Arrival on 19 Jan is day 1, 20-29 Jan is day 2
- Arrival on 20-28 Jan is day 1, 29 Jan is day 2
- Arrival on 29 Jan is day 1 back to normal.
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SDB SOUTH KOREA

Office closed from Jan 20 3pm to Jan 24 2023 - Work
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resumes on Jan 25

last working

POL Items cut-off day urgent contact
Sea-Exp 20 Jan 20 Jan I_«elli_e.kim@savinodelbene.com
1 PM 3 pm justin.park@savinodelbene.com
Air-Exp 20 Jan 20 Jan eI@n.kim@savinpdelbene.com
South Korea 1 PM 3 pm allna.park@saw_nodelbene.com
Sea-Imp 20 Jan 20 Jan boram.lee@;awnodelbene.com
1 PM 3 pm anna.in@savinodelbene.com
Air-Imp 20 Jan 20 Jan garol.Iee@sa\/_inodelbene.com
1 PM 3 pm jin.hong@savinodelbene.com

Remarks:

Urgent contact available to support network for critical urgent issues but only during
normal business hours.
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