Dear Valued Customer

Please take note of the below for your information and planning as at 08:41

Contact list for the current shift has been added at the bottom of the update.

The current status of landside is as follows:
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There are currently_2 784 import units available for collection.

Shipping Lines, there is a total of 596 containers that are

unassigned.
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TRANSNET

24/01/2023

Clearing and Forwarding Agents, please inform the cargo owners so that Shipping
Lines can assign and release cargo with the new import storage rule.

STACK DATES

VESSEL FROM UNTIL NOTES
MSC ELODIE 23/01/2023 | 26/01/2023 [FIRM NIL
(DCT7994) 18:00 18:00
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TRANSNET HAS A 'ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS



Important Note:
o Refer to the attached published export stack dates document for all vessels.
IMPORT STORAGE

o The free Import storage rules starts from the day the container is discharged. The
free import storage days will remain at 3.25 days.

o Example: Container lands on day 1 at 00:01 the storage clock starts on day 2 at
00:01

o Example: Container lands on day 1 at 23h59 the storage clock starts on day 2 at
00:01

o Refer to the attached published import free storage document for all vessels.

e The standard COARRI EDI message will be sent to Shipping Lines once the container

is discharged.

e An automated email notification will be sent to the assigned transporter once the

container has been discharged.

PLEASE REFER TO THE BELOW ROSTER FOR CONTACT INFORMATION:

23 JANUARY 2023 — 27 JANUARY 2023 (WEEKDAY)
SHIFT CONTACT PERSONS

C Shift: 06H00 - 14HO00

Planning: Mfundo Khanyile — 031-3616837/072 309 1003

Truck Appointment: Leshmee Dilraj — 066 591 9187

Waterside (108,200, 202,203,204 ): Peter Makhoabane — 081 032 3010
Landside: Charles Mgqgibisa — 083 341 5003

Pre gate supervisor: Farhana Mohamed — 083 500 4009

Staging Supervisor: Farhana Mohamed — 083 500 4009

Reefer Supervisor: Thabiso Buthelezi — 031-361 6822



Security Supervisor: Clinton Samuels — 031 361 6207 - 083 443 2763

B Shift: 14H00 - 22H00

Planning: Aaron Msuthu - 031 361 6837/073 318 7600

Truck Appointment: Nomalungelo Nxasana — 066 588 3712
Waterside (108,200, 202,203,204 ): Jabulani Msomi — 073 955 1213
Landside: Brenda Msiya — 031 3616362/066 484 3683

Pre gate supervisor: Sebenzile Hadebe — 031 3617147

Staging Supervisor: Sebenzile Hadebe — 031 3617147

Reefer Supervisor: Jabulisile Mkhize — 031-361 6477

Security Supervisor: Ncedo Mazikwana — 031 361 6207 (083 703 9920)

A Shift: 22H00 - 06H00

Planning: KB — 031 361 6882 - 082 561 3624

Truck Appointment: Nompumelelo Mkhwanazi — 079 237 9406
Waterside Berth (108,200, 202,): Nqgobile Ndlela — 073 978 3985
Berth (203,204): Hlengiwe Mngoma — 0833 036 124

Landside: Blondie Sibiya — 031- 361 6362

Pre gate supervisor: Lindelani Mdadane — 031-3617147 - 083 571 7135
Staging Supervisor: Lindelani Mdadane — 031-3617147 - 083 571 7135
Reefer Supervisor: Phumzile Mlotshwa — 031-361 6822

Security Supervisor: Terence Pieterson — 031 361 6207 (083 501 1641)



IMPORTANT INFORMATION

TPT Customer Service Centre: 086 120 4485, TPTCallCentre@transnet.net
DCT Appointment Office: 031 361 6771, dctappointments@transnet.net
TPTDCTKAM@transnet.net

Kind regards,

TRANSNET  cystomer Interaction Centre
Transnet Port Terminals

¢ 031-361 1150
¢ 0861 2044 85 &= 031- 361 1715

B4 tptcallcentre@transnet.net
B4 complaints@transnet.net
B4 compliments@transnet.net
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